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UPC Survey Form 

  P.T.O. 

 

www.upc-pool.org.uk 
 

Player’s Survey Form 
 

The Universities Pool Council (UPC) promotes the sport of pool at Higher 
Education institutions in the United Kingdom and exists for the benefit of 
players at this level. As part of this endeavour, the UPC continually seeks to 
improve itself and the quality of its competitions, and to do this we greatly 
value the opinion of our competitors. 
 
Please take a few moments to complete this survey form. Completion can be 
anonymous, however if you do not mind being contacted for further discussion 
on any aspect, please provide contact details. Your data will not be forwarded 
to any third party and will be used for UPC internal purposes only. 

 

PERSONAL DETAILS (NOT COMPULSORY) 
 
Name: …………………………………………………………………………………. 
  

University/Team: …………………………………………………………………..…. 
  
Telephone Number: …………………………………………………………………. 

  

Email Address: ……………………………………………………………………….. 
 
EVENT 

 
Which event are you at? 
 

  Please Tick 
Eight-ball (Championship / Trophy / Shield)   
Nine-ball   
Women’s Eight-ball   
Student Home Internationals Trials   
Student Home Internationals   

 
EVENT CALENDAR 
 

What events (specific or general) would you like to see added to the UPC calendar?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
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VENUE & LOCATION 
 

Excellent Good Average 
Not 

Good 
Poor 

How do you rate the local area as 
host city/town? 
 
Please tick.           

 

Excellent Good Average 
Not 

Good 
Poor 

How do you rate the venue? 
 
Please tick.           

 

Excellent Good Average 
Not 

Good 
Poor 

How do you rate the catering 
available? 
 
Please tick.           

 

Excellent Good Average 
Not 

Good 
Poor 

How do you rate the non-playing / 
rest area? 
 
Please tick. 

          

 

Excellent Good Average 
Not 

Good 
Poor 

How do you rate the venue's other 
entertainments? 
 
Please tick.           

 

Excellent Good Average 
Not 

Good 
Poor 

How has the venue staff hospitality 
been? 
 
Please tick. 

          

 

What improvements would you like to see from the venue?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

 
ACCOMMODATION 
 

Yes No Don’t Know 
Didn’t stay 
overnight 

Did you use the promoted 
discounted accommodation offered? 
 
Please tick.         

 

On-site Hotel / B&B Other What accommodation did you stay 
in? 
Please tick.    

 

Excellent Good Average Not Good Poor How was your accommodation? 
 
Please tick. 
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THE COMPETITION, FORMAT & SCHEDULE 
 

Yes No No opinion 
In the current tournament, was the 
format appropriate? 
Please tick.       

 

Yes No No opinion In the current tournament, was the 
schedule appropriate? 
Please tick.       

 

Excellent Good Average 
Not 

Good 
Poor 

What is your view of the Shield-
Trophy-Championship format? 
Please tick.           

 

Excellent Good Average 
Not 

Good 
Poor 

How helpful have the tournament 
staff been? 
Please tick.           

 
PRIZES 
 

More/Better 
trophies 

Holidays 
Vouchers / 

Merchandise 
Cash Subsidy* 

If prizes were available, what 
would you prefer? 
 
Please rank (1 = 1

st
 choice)           

* = e.g. for travel, accommodation, or entry 
 

OTHER 
 

Coin Toss Lag 
Not 

Bothered 
Other (please 

state) 

How do you prefer to decide the 
break? 
 
Please tick.         

 
What good practice does your university have, with regard to setting up, running, continuing 
or funding a pool club/society or team for the UPC events? 

 

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

 

Yes No Maybe Not Sure 
If the UPC could offer discounted 
team polo-shirts, would you take up 
the offer? Please tick.         

 

What merchandise would you purchase at events?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
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Yes No Maybe Not Sure 
Would you purchase a training 
manual and guide to pool? 
Please tick.         

 

Yes No Maybe Not Sure 
Was the dress code clear? 
 
Please tick.         

 

What was the BEST aspect of the tournament?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

 

What was the WORST aspect of the tournament?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

 

What would you like to see at future tournaments?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
 

  1 2 3 4 5 How likely are you to 
recommend UPC events to 
others? 
Please circle rating 1 to 5. 

  Very Unlikely - - - - - - - - -Maybe - - - - - - - -  Very Likely 

 

Can you recommend any potential business partners for the UPC?  

 
Please comment: 

………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
  

ANY OTHER COMMENTS OR SUGGESTIONS? 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 
………………………………………………………………………………………….. 

   

THANK YOU FOR YOUR FEEDBACK 


